BARBER

Job Description:

A Barber works to cut and trim hair.  They tend to be more simplistic in their venue, giving simple cuts and using hair clippers to buzz hair, rather than styling.  They discuss with their clients what will suit them.  Depending on the role barbers play in a barber shop, they may also be responsible for ensuring product inventory is sufficient, ordering new products, stocking products on display shelves, and even doing some marketing for the barber shop.

Job Responsibilities:
· Consulting with clients on hair cut
· Listening to client needs to determine their preferences.
· Describing different hair care products and their benefits.
· [bookmark: _GoBack]Shampooing, cutting, and drying hair
· Acting as salespersons to sell clients hair care retail products.
· Building a personal relationship with clients to ensure return visits.
· Adhering to barber shop safety and cleanliness standards.
· Managing bookings and welcoming clients into the store.
· Keeping updated on hairstyle trends and styling methods.
· Consulting with clients on stylistic options for their hair.
· Listening to client needs to determine their preferences.
· Describing different hair care products and their benefits.
· Manage bookings and serve walk-ins 
· Ensure tidiness of barber stations and sterilize tools, as needed 
· Cross-sell hair care products or services, when appropriate
· Advising clients on their hair care needs
· Shaving and trimming beards and mustaches, and sideburns
· Trimming, cutting, and shaving hair using clippers, scissors, trimmers, and razors
· Maintaining work stations and sanitizing tools and equipment
· Adhering to state and federal safety and sanitation laws
 Job Qualifications:

· Associates in cosmetology or diploma from a cosmetology institute required
· License as barber required
· Experience as a barber

Opportunities as a barber are available for applicants without experience in which more than one barber is needed in an area such that an experienced barber will be present to mentor.

Job Skills Required:

· Passionate about hair
· Working knowledge of hair
· Familiarity with industry’s rules and regulations 
· Excellent customer service skills
· Good communication skills
· Team Player
· Excellent customer service skills
· Ability to not take customer issues personally
· Good listening skills
· Physical endurance to stand on feet for entire shift
· Cultural competence and ethnic sensitivity
· Willingness to continue building skills through education opportunities
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