BOUNCER

Job Description:

A Bouncer provides security at the entrance and within an establishment.  They ensure that only appropriate patrons, or guests on a list, are allowed entrance to an establishment or an event.   They are also responsible with protecting guests inside an establishment or event and are charged with removing any disruptive or threatening guests.  They are usually civilians and are hired directly by a business, rather than by a security firm.  Working at bars, nightclubs, events, and other entertainment venues, bouncers are tasked with maintaining the safety of all individuals at these establishments. This generally includes monitoring all entrances and exits, watching the crowd for altercations, quickly quelling disputes, controlling who enters the premises, and monitoring all areas where cash is held or changes hands. Since they are often the first and last people that visitors see when attending these locales, bouncers must always remain friendly, professional, calm, and in control of every potential situation.  Though schedules may vary, most bouncers work late nights and early mornings. They may work as independent contractors, as direct employees of a security firm, or for the entertainment venue itself.

Job Responsibilities:

· Greet entering guests
· Determine if certain guests are on a VIP list
· Assess entering guests for appropriate dress and appropriate behavior
· If needed by management, collect cover charges
· Apply access wristbands or stamps
· Limit volume of guests in a space in accordance with fire safety codes
· [bookmark: _GoBack]Prevent access to potentially disruptive guests
· Remove disruptive and intoxicated guests
· Determine when to involve police
· Maintain professional behavior
· Do not take guest behavior personally
· Keep a calm and cool demeanor
· Become physical only when necessary
· Physical contact should be for self-defense and guest removal only, never for attack
· Be friendly and helpful
· Know when to seek higher level assistance for a customer issue
· Be aware of company promotions and coupons
· Inspecting clients' identification to discern their legal capacity.
· Reviewing mental fitness and outward appearances to gauge prospective clients' eligibility.
· Receiving event-related tickets or cash payments prior to prospective clients' entry.
· Furnishing clients with wrist stamps, bands, or ticket stubs to denote their rightful admission.
· Steering clients to accessible amenities.
· Maintaining orderliness and etiquette in all applicable vicinities.
· Escorting rowdy clients off of our premises.
· Reporting pressing security-related matters to local authorities and your line Manager.

Job Qualifications:

· High School Diploma
· Experience in law enforcement preferred
· Experience as a bouncer

Opportunities as a bouncer or are available for applicants without experience in which more than one bouncer is needed in an area such that an experienced bouncer will be present to mentor.

Job Skills Required:

· Cool headed
· Calm demeanor and not easily irritated or angered
· Physical strength
· Martial arts or physical defense training
· Outstanding communication and interpersonal skills
· Ability to not take customer issues personally
· Ability to distinguish fake IDs
· Basic understanding of human psychology
· Good listening skills
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